
USE OF THE DEKRA SEAL – EXTRACT from V-092-05 and ISO 17021 
 

 

• Utilization of DEKRA Seal is not in conformity with the following table:    
 

Utilization of the DEKRA Seal: 

 

On the product (*1) On (large) packages  used 
for the transport of products 
(*2) 

On letterheads and 
company’s brochures  

Without any statement  Not permissible  Not permissible  Permissible (*4) 

With a statement  (*3) Not permissible  Permissible (*4) Permissible  (*4) 

(*1)=  This can either be a tangible product or the individual package of a product.   
In the case of testing or analysis services, the test or analysis report represents the products (e.g. lab 
testing reports, calibration certificates, inspection reports, etc.).     

(*2)= These could be wrappings/outer packings out of cardboard or other materials, which do not reach the 
end-consumer.  

(*3)=  This could be a clear statement declaring that „this product has been manufacture in a company 
whose Quality Management System has been certified to DIN EN ISO 9001“.   

 (*4)= When  using  symbols and Seals attention shall be  paid to points 8.3 of ISO/IEC 17021:2016 in order 
  to preclude any violation.  

 

• There shall be no ambiguity, in the mark or accompanying text, as to what has been 
certified and which certification body has granted the certification. This mark shall not 
be used on a product nor product packaging nor in any other way that may be 
interpreted as denoting product conformity. 

• The DEKRA seal may not be used on a product with or without a statement 

• DEKRA may allow an organisation to provide a statement only on a product or 
packaging or accompanying literature which demonstrates that the product was 
manufactured under a certified management system, no seal or mark – only a 
statement   

• The DEKRA seal / mark may not be used on lab tests, calibration or inspection 
reports or certificates 

 

• The DEKRA seal may not be used on large packages (used for transport and 
packaging of products and NOT intended for the end consumer) unless there is a 
statement to the effect that the product has been manufactured under a certified 
management system e.g. 

 

 

o This product was manufactured (or packaged, etc) by the organisation whose 
management system is certified by ABC Management system with certificate 
number  12345 to ISO 9001, ISO 14001 etc or 

 

o This service is provided by the organisation certified by ABC certification body 

certificate number to ISO 9001, ISO 14001  


